
Syncing your GC500
Remote and Base Unit
If you update the calls on your GC500 SD Card, or you find your remote is not “talk-
ing” to the base unit then you need to re-sync the remote with the base unit. This is a 
very simple process but needs to be done properly or it will not work. 

The steps are as follows:

1. Switch everything off.

2. Plug one end of the “SYNC” cable into the SYN port on the back of your GC500 and the other 
end into the port on the left hand side of your remote.. The SYNC cable is the 3.5mm stereo jack to 
3.5mm stereo jack cable supplied with your machine.

3. Switch on remote - wait for it to show your call list.

4. Switch on the base unit and watch the screen on your remote.. After a few seconds the screen 
will show “Updating Songs” - and above this, you will see the display scroll through the calls on the 
SD card.

The dsiplay will then flash “OK” 
for a few seconds - and then re-
turn to your (now updated) call list. 

5. Switch off your remote and 
base unit and disconnect the 
cable.

6. Power the remote and the base 
unit back up - and your remote 
and base unit should now be 
synced with each other.


